FYP Help and Hints
· Referencing of  government documents can be awkward but there are several conventions. Look at the following…

Ackland, B. (2001) Local Authorities lagging on e-Government targets. ComputerWeekly CW360?. Available at http://www.cw360.com (accessed 12 June 2001)
Cabinet Office (1999) Modernising Government. [Online] Available at http://www.cabinet-office.gov.uk/moderngov/download/modgov.pdf (accessed 03 June 2001)
Cabinet Office  (2000) e-Government Interoperability Framework. [Online] Available at http://www.citu.gov.uk/egif.html (accessed on 05 June 2001)
Cabinet Office  (2000) e-Government: A strategic framework for public services in the Information Age. [Online] Available at http://www.iagchampions.gov.uk/Strategy.html (accessed 07 June 2001)
Central IT Unit  (2000) Implementing E-Government. [Online] Available at http://www.iagchampions.gov.uk/guidelines.html (accessed 03 June 2001)
Department of Trade and Industry  (1998) Our Competitive Future: building the Knowledge Driven Economy [Online] Available at http://www.dti.gov.uk/comp/competitive/wh_int1.htm (accessed 15 July 2001)
PEG (2001) The Peg Partnership [Online] Available at http://www.peg.org.uk/bground_PEG.xalter (accessed 22 August 2001)
White, M. (2000) e-finance: Blair sets earlier target date for online Whitehall. Guardian Newspapers, Ltd (published 31 March 2001).
Zweers, K. and Planqué, K (2001) Electronic Government. From an organisation based perspective towards a client oriented approach. In Prins, J.E.J. (Ed.) (2001) Designing E-Government: On the crossroads of technological innovation and institutional change. The Hague: Kluwer Law International
Here is an example to avoid:  

In a report entitled ‘The Economics of Under-water Ferret Breeding’  published in the Journal of Unusual Hobbies in May, 2004, James Bloggs states the following….

It should just be 

Bloggs (2004) argues

Try variations such as:

’Bloggs (2004) indicates..’ 

’Bloggs (2004) shows..’ 

’Bloggs (2004) explains..’ 

’Bloggs (2004) outlines..’ 

’Bloggs (2004) is of the opinon that..’ 

’Bloggs (2004) , in explaining the principles of referencing, summarises

Then the full bibliographical details should be in the List of References.  You should have a 1:1 correspondence (each in-text citation reference shoulkd appear, nothing should appear unless cited)

· Note the convention that we refer to a White Paper published at the start of the Blair Government, Modernising Government using capitals, italics as shown…
· Writing a literature review is a skill to be learnt – but 

Avoid extensive summarising of your sources.  Move from description to evaluation as soon as you possibly can.  Otherwise it gives the impression you are desperate to ‘pad things out’ or add to a word-count which you are not.  

· Avoid the following.

· Bloggs(2005) indicates (and then go on for several lines).  Try to get to something like the following,

· Bloggs(2005) has published an interesting account of under-water ferret breeding in the Suothern counties of the UK.  However his views can be seen as somewhat esoteric, not to say quirky, and have been challenged by several authors (for example Hart, 2005; Smith, 2004; Jones 2003)

· Note that within a sentence we should say that Bloggs(2004) argues but the convention changes as the sentence ends (Bloggs, 2004).

· Bullet points can be extremely useful but be incredibly sparing of their use.  You do not want to create the impression that you are merely summarising the work of your sources.  Bullet  points are often most useful when the text would otherwise be too dense.  (This is a matter of judgement and style)

· Early on in the assignment, a signposting exercise (or even a half chapter) can be useful.  You could write this right at the end.  Indicate why your subject is so interesting and what the reader might expect (In Chapter 2 we conside blah, blah blah.  This is elaborated in Chapter 4 which explains… Chapter 5 contains some empirical work…)

· Make sure your literature view is just that (i.e. critical weaving together of the literature) not just a listing that A says this whilst B says that.  Exampples are provided for you at:  http://ucw-tutor.co.uk/lit_rev
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